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Professional Summary
IT Systems Administrator with 9+ years of experience managing enterprise infrastructure, end-user computing, and security compliance across government, public media, and non-profit sectors. Skilled in server administration, Active Directory, SCCM, Cisco ISE, CUCM, Microsoft 365, VMware, and IT asset management. Proven record of enhancing cybersecurity through MFA migrations, Principle of Least Privilege, firewall upgrades, and access control. Experienced in standardized imaging, server management, and disaster recovery.
Professional Experience
Maryland Public Television
Systems Administrator | 2023 – Present
Built and maintained standardized desktop/laptop images using SCCM; support secure deployment of Dell hardware.
Managed endpoint compliance using Cisco ISE and enforced access controls across hybrid environments.
Oversee and maintain Cisco Unified Communications Manager (CUCM) and Cisco Unity phone systems, supporting pledge drives and call center operations.
Led successful migration from Okta to Microsoft MFA, enhancing security through standardized password policies.
MTA Department of Transportation
Jr. Systems Administrator | 2021 – 2023
Supported and maintained Dell Wyse thin clients and VDI environments, including firmware and Horizon 8 upgrades.
Led staff training for thin client management and desktop support.
Participated in Windows 10 to 11 migration and led compatibility testing of new software versions.
Managed Active Directory, GPOs, and user provisioning across departments.
Handled escalated support tickets and served as onsite contact for complex issues.
National Aquarium in Baltimore
Desktop Support Technician | 2015 – 2021
Served as lead technician for enterprise-wide Windows 10 migration (300+ endpoints).
Trained staff on cybersecurity, MFA, and new tools (Salesforce, Windows 10 features).
Supported hybrid Active Directory environment and device provisioning.
Resolved Tier 2 support issues including desktop, printer, and network outages.
Maintained documentation and improved first-call resolution via internal knowledge base.

